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RESIDEO ALARM 
PANEL INTEGRATOR 
Bi-Directional Data 
Integration of Intrusion 
Alarm Systems 
The Maxxess Resideo Alarm Panel Integrator Software Module 

is an available option with eFusion, providing full featured, 

bi-directional data integration with Resideo VISTA® Systems, 

including the VISTA-20P and 20PUL Control Panels. 

Standard Features 
l Bi-Directional Data Communication 

via IP Network or Serial RS232. 

l Complete monitoring and reporting 

capabilities for Alarm & Fault Conditions. 

l Manual or Automatic Arm & Disarm 

Command Generation. 

l Common reporting mechanism. 

l Interactive Floorplan map display with 

real time alarm point status. 

l Live video display linked to specific 

event (optional). 

l Auto-email linked to an event. 

l Output control linked to a specific event. 

l Command and control of daily operations.  

l Complete audit trail.

Integration to external systems is essential for 

creating truly efficient monitoring and control for 

all aspects of a Security Management System. 

The Resideo Integrator Module provides the 

necessary tools to configure and implement a 

complete system integration with the VISTA-20P 

and 20PUL Series of Control Panels. 

This full featured Integration allows for the 

monitoring, reporting, and control of events from 

the Resideo systems through the same common 

process that is used with direct connected 

Maxxess Controllers, thus increasing productivity 

and overall efficiency of the System and your 

staff. The Integrator Module runs as a Windows® 

service to provide a flexible and robust interface 

that eliminates the need for operator intervention 

at System startup or System reboot. 

The eFusion desktop display will report the Alarm/ 

Event Messages with standard descriptive text as 

well as using graphical floor plans and icons. 

Alarm events can also be configured to trigger 

additional action commands, send email 

notifications, and call up live video displays, all in 

one unified user interface to enhance both the 

understanding and response requirements for the 

reported events. 

 

And, since this Resideo Integration is a truly 

bi-directional data interface, capabilities are 

included to also allow for Command 

generation to the VISTA Control Panel. 

Commands include Arm and Disarm of 

Alarm Zones, and other such command-

and-control functions. 

All Alarm events and event messages, as 

well as all Operator responses, are stored 

centrally in the eFusion database files. 

Report generation is then available for all 

stored event information.  

A set of unique instructions, providing 

response details, may be defined for every 

zone and input point. When an alarm event 

is received, notes about the event can be 

entered and recorded. The system allows 

multiple note entries, and indicates which 

operator made the comments.  The 

reporting system provides the ability to print 

reports on all notes made by each operator. 

l Centralized data management. 

l Custom event code mapping. 

l Custom alarm zone configuration. 

l Centralized monitoring. 

l Full reporting of all system, user and 

alarm events. 

l Windows service functionality. 

http://www.maxxess-systems.com/
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Maxxess Systems Headquarters 

Tel 714 772 1000 • 800 842 0221 

Email sales@maxxess-systems.com 

Maxxess Systems Europe, Ltd. 

Tel +44 (0) 1344 440083 

Maxxess Systems Middle East 

Tel +971 (0) 509467717 

Service & Technical Support 

Tel 714 772 1000 • 800 842 0221 

Email support@maxxess-systems.com 

Information furnished by Maxxess is believed to be accurate and reliable. However, no responsibility is assumed by Maxxess for its use nor for any infringements of patents or other rights of third parties that may result from its use.    
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